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Important instructions:

Attempt all questions in order.

Each question carries 10 marks.

Read the question carefully and answer to the point neatly and legibly.

Do not leave any blank pages between two answers.

Indicate the question number correctly for the answer in the margin space.

Answer all the parts of a single question together.

Start the answer to a question on a fresh page or leave adequate space between two answers.
Draw table/diagrams/flowcharts wherever appropriate.

Write short notes on:

1. Quality control of laboratory services of a hospital. 10
2.  Surgical safety checklist. 10
3. Queuing theory and its application. 10
4. Quality assurance of nursing services in hospitals. 10
5. Advantages and disadvantages of outsourcing of séwices in 10
hospitals.
6. Applications of operations research models in hospitals. 10
7. Fire provisions in hospitals. 10
8. Quality Adjusted Life Years (QALYS) 10
9. Progressive patient care. 10

10. Bio Medical Waste Management Rules 1998. 10
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